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 Withdrawals submitted before 10:00 am server time will be processed on the same
business day. Any withdrawal request submitted after this time will be processed the
following day (Monday to Friday only). Please note that Server Time is subject to Daylight
Savings Time (DST), which begins on the last Sunday of March and ends on the last Sunday
of October. Server Times: Winter: GMT+2, Summer: GMT+3 (DST);
 Withdrawals are always made using the same payment method/gateway that was used to
make the initial deposit;
 We cannot send more funds back to your credit card than initially deposited; If additional
amounts need to be withdrawn they will be sent using an alternative payment gateway (i.e.
Wire Transfer or any e-wallet)
 Funds cannot be refunded to expired credit/debit card;
 Should credit/ debit card deposits be received, all withdrawals up to the amount of total
deposits by credit/ debit card will be processed back to the same credit/ debit card on a
priority base.
 Deposits via Visa/ MasterCard that were executed more than 6 months ago cannot be
withdrawn using the same payment method. Funds will be sent via an alternative method in
the event of a withdrawal request being made by the Client.
 HotForex does not charge any fees for deposits or withdrawals. If any fees are applied they
are charged solely by the payment gateway vendor, bank or credit card company.
HotForex does not cover these charges. These charges are covered by the end
sender/receiver of the funds. In the event that the Company is charged during a funding
transaction by any third party, the Company reserves the right to pass the relevant cost
back to the Client.
 In case a card that you used to deposit funds with HotForex is cancelled/lost/stolen/ replaced/do not support the foreign remittance refunds, please inform us prior submitting
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withdrawal request and provide official letter from your bank stating the same. Please note
that all refunds are final and cannot be reverted.
 Deposits made via CashU and Paysafecard can only be withdrawn via Wire transfer. Please
note that the minimum Wire Transfer withdrawal amount is 100 USD.
 HF MasterCard can be used to withdraw profit only. The maximum amount that can be
withdrawn to the card per month is $5000.
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