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Position: Social Media Executive               Department: Marketing                Reports To: Director of Marketing  
 
RESPONSIBILITIES & DUTIES 

• Interacting with online forums, communities, blogs and message boards to generate exposure, 
                publicity and traffic 

• Update relevant company information through social media 
• Monitor all social media posts and reply accordingly 
• Devising strategies to drive online traffic to the company websites 
• Tracking conversion rates and making improvements to the websites 
• Create reports for social media usage and analyse for improved usage 
• Implementing and overseeing the social media strategy for the company 
• Manage social media campaigns and promotional strategies  
• Suggest improvements for the usability, design, content and conversion of the company website 
• Responsibility for planning and budgetary control of all online marketing 
• Conduct and evaluate customer research, market conditions and competitor analysis 
• Review new technologies and keep the company at the forefront of developments in social media 
• Develop social media growth through likes, shares, engagements, etc. 
• Monitoring trends in social media tools and manage changes accordingly 
• Carries out any further duties assigned by their line manager 
• Contributes to a positive and dynamic working environment 

 
REQUIREMENTS 
 

 University Degree in a relevant field 

 1 -2  years experience in a similar role 

 Strong attention to detail. 

 Excellent verbal and written communication skills. 

 Previous experience within an FX or financial business will be considered an advantage 
 
BENEFITS 
 
A very competitive remuneration and benefits package is offered to all successful candidates including 13

th
 salary 

and medical insurance, in addition to the opportunity to work within an exciting and engaging work environment 
where you will be given the tools and guidance to reach your full potential.  
 
Applications must be made through our careers webpage: www.hfeu.com/careers  
All applications will be treated as confidential. 
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